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Quality in Optometry (QiO) 2022/25
Submissions - Shared Learning

Nationally the Optical Assurance Process, Quality in Optometry, requires contractors to submit an assurance checklist once every three years. This is a mandatory requirement as part of the terms of service within the GOS contract. 
The purpose of this document is to share the learning from the submissions provided for the 2022/25 QiO cycle. Below are themes where responses did not provide the required assurances:
GOS Contracts held: 
Several contractors did not correctly note the contracts they held. 
· 9 contractors who held both contracts noted holding either just mandatory or additional 
· 3 additional only contract holders noted only holding a mandatory contract or holding both 
· 36 mandatory only contract holders noted as only holding an additional contract or holding both

This resulted in uncertainty as to whether the appropriate assurances had been provided, the team liaised with contractors to clarify and ensure the required assurances had been provided in relation to all contracts held. This liaison resulted in a number of contractors indicating their intention to terminate the historic additional services contract, as they were not providing these services. This work is ongoing supported by NHSBSA. 

Level of assurance provided: 
Below are QiO questions where the required level of assurance was not provided (by 1 or more contractors) – this may be due to responding ‘not applicable’ or yes/no instead of full responses. (An example of this is the Gift register question – all contractors have to hold one even if empty in the event a gift needs to be recorded, or named DPO - a number of contractors answered yes/no or with a job role rather than providing the name):

General questions (All contract types)
· Clinical staff (including locums) - Professional registration/references/professional indemnity/training/advising NHSE* regarding performers providing GOS at the practice (*now relates to NHS SW Collaborative Commissioning Hub on behalf of the 7 ICBs)
· Employer/Public liability insurance
· Ensuring clinical procedures are appropriate, especially at times when a supervising practitioner is not on the premises
· Named DPO/data protection fee paid
· Gift register
· How records are securely destroyed
· Name of person responsible for complaints
· Patient being informed in writing of the reason for their referral



Mandatory Contract holders only
· Details of business ownership and registered office are displayed
· Health and safety risk assessment done (must be documented if 5 or more employees)
· Has the practice got a suitable lone worker policy and is this regularly reviewed
· Fixed electrical and PAT testing carried out 
· Fire risk assessment carried out and extinguishers serviced regularly
· Name of provider in place for disposal of pharmaceutical waste and records retained for required period

Additional Contract holders only
· Suitable GOS patient leaflet available and aware of domiciliary code of practice
· How does contractor comply with notification requirements for domiciliary visits
· Has the practice got a suitable lone worker policy and is this regularly reviewed
· Mobile equipment requirements and equipment is in working order and is fit for purpose
· Suitable procedures for decontamination of reusable equipment and appropriate use of disposable and single use items
· Ophthalmic drugs are available (essential to provision of GOS), stored appropriately and securely, single dose drugs (e.g. Minims) are used once and then discarded
· IPC- liquid soap, paper towels, antibacterial had gel available
· Contract in place for disposal of pharmaceutical waste and aware of duty of care to appropriately dispose of waste
· Records relating to medicines disposal kept for correct time period
· Contractor registered as a waste carrier

QiO visits
Visits are in the process of being booked for the 2022-2025 cycle and learning from the visits will be shared with all contractors in early 2025. 5% of contractors have to be visited as part of QiO, the visits are being undertaken as a mixture of face to face and virtual. 
The reason for the selection of contractors for QiO visits include:
· those where the assurances required had not been provided for the types of contracts held. 
· where the submission had not been made by the locally agreed deadline of 31st December 2024.
· other local intelligence, for example, GOS complaints return not received or high PPV reclaim. 




Recommendations
We would suggest that if contractors have not been selected for a visit and were unable to provide positive assurance regarding all questions associated with the relevant contract type, that actions are taken to resolve these points. If you are unsure around any of the questions/assurances requested, please let us know.  
For submissions in subsequent years, we would stress the importance of providing all required assurances by the locally agreed deadline, and declaring the correct contracts held, to avoid additional follow-up being required based upon non-submission or the responses provided not providing full assurance.
Feedback has been provided to LOCSU where it is believed that the lack of assurance may be linked to interpretations of the questions. 
Support 
If you have any feedback or comments on the information provided, please email england.optometrysouthwest@nhs.net 
The LOCs are there to help and advise optical contractors in all GOS matters and to improve optical services to the local population in your area.
· Avon LOC
· Cornwall LOC
· Devon LOC 
· Dorset LOC 
· Gloucestershire LOC
· Somerset LOC 
· Swindon & Wiltshire LOC 
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