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Reminder of What to Declare to NHS England (Reg 9)
	
Individuals who are included on a Performers List have a statutory duty to notify NHS England of a range of different events and situations. These include:

· Being charged with or convicted of a criminal offence in the UK, or being charged with or convicted elsewhere of an offence which would constitute a criminal offence if committed in England and Wales. 
· Becoming the subject of an investigation by their regulatory body, the NHS Counter Fraud Authority, the holder of any equivalent list (i.e. the Welsh, Scottish or Northern Ireland Performers List) or in relation to any current or previous employment.
· Being informed of an adverse outcome resulting from an investigation undertaken by their regulatory body, the NHS Counter Fraud Authority,  or in relation to any current or previous employment (an ‘adverse outcome’ would include any finding of fault, any warning, any finding that an individual’s performance had fallen below that of a competent practitioner, any requirement to undertake remedial actions as well as any formal regulatory or criminal action).
· Being removed or suspended from the Welsh, Scottish or Northern Ireland Performers List, being refused inclusion in any of those lists, or having conditions imposed on their inclusion in any of those lists. 
· Becoming subject to a national disqualification.
· Being involved in any inquest as a person who has been found by a coroner to have caused, or contributed to, the death of the deceased or otherwise had their conduct brought into question at an inquest.
· A range of other legal actions such as being bound over following a criminal conviction, accepting a police caution (in the UK) or a fixed penalty: conditional offer by procurator fiscal or compensation offer by procurator fiscal (in Scotland), or a penalty as alternative to prosecution. 

The full list of notifiable events and original wording can be found here The National Health Service (Performers Lists) (England) Regulations 2013

Any performer who is also the director of a body corporate must make a declaration to NHS England if that body corporate is subject to any of the events listed above. 

It is important to note that there is no distinction between personal and professional within the list of notifiable events; for example, a criminal charge or conviction relating to events seemingly unrelated to an individual’s professional role (for example a driving offense) must still be notified to NHS England. 

When any of the events listed above occurs, the performer must notify NHS England within 7 days and must provide:
a) an explanation of the facts giving rise to that matter, including those concerned, relevant dates and any outcome; and
b) copies of any relevant documents; and
c) where the event relates to a body corporate, the name and registered address of that body corporate;

If you have any queries, these should be directed through to the Professional Standards Team generic email account:  england.southwestperformerslist@nhs.net

	
NHS GOS Fees & Payments and NHS Optical Voucher Values & Hospital Eye Service Charges from April 2025
The Department for Health and Social Care has published a letter and directions setting out general ophthalmic services fees and payments from 1 April 2025.

They have also published a letter setting out optical voucher values and hospital eye service charges from 1 April 2025.

Sharing Learning from an Optometry Incident

An incident occurred recently where a delay in a patient being seen by a health professional where an optometrist had sent a referral resulted in a significant, irreversible outcome on the patient’s health. 

When referring a patient please:
•	Ensure referrals are completed as soon as possible, especially if urgent intervention is needed, and ensure referrals are followed up to check they have been received and actioned.
•	Recognise any risk lies with the referrer, until the onward referral has been accepted and an appointment has been offered to the patient.
•	Ensure the patient understands what the referral is for, appreciates the level of concern identified, urgency of the referral and receives a copy of the referral.

Continued Professional Development Claims

The Continued Professional Development (CPD) claim window for 2025 is now open and claims can be submitted via the following link until 31st March 2026:

https://pcse.england.nhs.uk/services/ophthalmic-payments/submitting-cet-claim

The contractor who signs the CPD form needs to have had a professional relationship with the performer at some point, to ensure they are able to reasonably verify the performer’s NHS sight test activity. If a performer, delivering services within the SW, is experiencing difficulties in finding a contractor who can submit their form for them please contact us via england.optometrysouthwest@nhs.net . For performers outside the SW please ask them to reach out to the ICB team where they are delivering services. Contact details for other commissioning teams across England are available here  Integrated Care Board (ICB) optometry contact email addresses 






	Optometry Clinical Placement Training Payment: Contractor Guidance
This guidance, published last month, sets out the arrangements for claiming the clinical placement training payment for optometry trainees undertaking clinical placements in general ophthalmic services (GOS) practices.



Temporary Suspensions
Please note that it is a contractual requirement to advise us if you are not able to fulfill your contracted GOS hours due to unforeseen circumstances such as fire, snow, flooding or staffing issues. Please inform us by sending an email to england.optometrysouthwest@nhs.net

[bookmark: _Hlk140669945]NHS Email Accounts
Please note that you must not send any patient identifiable information via insecure email addresses. In the case where you must send patient identifiable information, please ensure that you do so using a secure NHS email address or Egress. 

There are two processes for requesting a shared store email/Egress account, depending on whether the contractor has 10 practices or less, outlined below:

1. GOS contractors with 10 or more practices
· Contractors to complete the form at the link below, NHSBSA will then create an Egress account on receipt of the completed MS Form:
NHS mail address/Egress request form (Page 1 of 6) (office.com) 

2. GOS contractors with less than 10 practices
· Contractors should contact NHSBSA on pao-support@nhsbsa.nhs.uk, to request an authentication code. Once they have the code, they will be directed by NHSBSA to complete this form https://portal.nhs.net/Registration#/optometry 
Please note, if contractors complete the form without first contacting NHSBSA for the authentication code the application will not be processed.

For assistance with unlocking your NHS email account please call 0333 200 1133 or email helpdesk@nhs.net 

Additional Linked nhs.net Personal Accounts

Any member of the practice team can obtain a linked nhs.net email account in order to access the shared nhs.net mailbox. These can be requested when the account is created, or by emailing the helpdesk if the shared account is already set up.

For requests please send the full name, mobile number and a personal email address for each member of the team requiring a linked nhs.net email address to helpdesk@nhs.net The request must be sent from the shared nhs.net mailbox.

If there are already 10 or more linked personal nhs.net email accounts a valid business justification for the request must also be included in the covering email.


Cyber Event for Primary Care incl GP, Pharmacy, Dentistry & Optometry
[bookmark: _Hlk173132226]The City of London Police have a special programme to support businesses and individuals to protect themselves from cyber crime. They have partnered with NHSE to offer a series of webinars specifically for primary care organisations in England. The next event is on 10th Feb, 13:00 to 14:30 – details here and below 

Microsoft Virtual Events Powered by Teams
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Email Correspondence – Signature Details
Please can you ensure when communicating with the South West Optometry Team you include the following details within your correspondence to help us with responding to your enquiry - Contact Name, Name of Contractor, ODS code. Thank you.

Optometry Clinical Skills Guide 
Optometry Today, in collaboration with the Association of Optometrists (AOP), has released two video skills guides. One is presented by Dr Byki Huntjens, AOP education lead, exploring history and symptoms, with videos on the key questions to ask during a sight test and when carrying out a contact lens assessment. The second, led by Lorcan Butler, optical engagement manager at The Brain Tumour Charity, addresses headaches − offering guidance on recognising symptoms that may indicate serious underlying conditions, as well as practical advice on managing patients who present with migraines.

[bookmark: _Toc49162573]GOS 4 Clarification 
When requesting a GOS 4 for an adult patient please ensure that you follow the process set out in the document below and complete the BSA pre-authorisation form.



Learning From Patient Safety Events (LFPSE)
Please find a link below to an explainer video regarding the new reporting platform, LFPSE, which is being introduced.  

https://www.youtube.com/watch?v=mlRu-B-XbGM


GOS 6 User Guide

[bookmark: _Toc49162577]

Interpretation and Translation Services 
Interpretation and translation services are available for Community Optometrists when treating NHS Patients. These services are commissioned and paid for by NHS England.

This document provides details on how to currently access these services. 


This information is also available to access via the NHS South West website via the following link NHS England — South West » Interpretation and Translation Services 

Useful Information
NHS England – South West Region Optometry Contract Management Team 

	[bookmark: _Hlk49246458]Team Member / Working Days
	Telephone
	Email Address

	Michele Toy                      Mon - Thurs
	07568 431890
	england.optometrysouthwest@nhs.net

	Sarah Lillington                Mon - Thurs
	07920 834445
	

	Louise Norman                 Mon - Fri
	07730 379362
	

	Thomas Toogood-Smith   Tues - Fri
	07551 136800
	

	Alison French                    Mon - Fri
	07795 684805
	

	

	


[image: cid:image002.png@01D40174.DA815490]WebsiteJump back to the title page of this bulletin
HERE. 

Please see our website for more information and any blank templates, forms and documents.  The contact details for all 7 ICB Complaints Teams can also be found on this page

NHS England — South West » South West Eye Health information


[bookmark: _Hlk140757153][bookmark: _Toc4508544]Primary Care Support England (PCSE)
PCSE has the responsibility for the delivery of NHS England primary care support services. 

[bookmark: _Toc4508545]For Opticians PCSE provides:

· Ophthalmic Payments - Administrating monthly payments of GOS forms, processing Continuing Education and Training (CET) payments, deducting local Optical Committee levies.
· Performers List - Administering entry and changes to Performers Lists on behalf of NHS England
· Supplies - Providing NHS stationery, pre-printed forms, needles and syringes via PCSE Online.
[bookmark: _Toc4508546]
Guidance for contractors is available here: Ophthalmic Payments | PCSE (england.nhs.uk)

Contact details for PCSE

· If you have an ophthalmic payment queries you need to contact PCSE via the online contact form by using the following link: Ophthalmic Payment enquiries | PCSE (england.nhs.uk) 

NHS Business Services Authority (NHSBSA)
Contact details for NHSBSA

· GOS4 Pre-authorization (for adults): pao@nhsbsa.nhs.uk 
· [bookmark: _Hlk147404640]Contract management queries: pao-cm@nhsbsa.nhs.uk 
· NHS Mail/any other contractor queries: pao@nhsbsa.nhs.uk 
2
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Cybercrime Case Study Webinar for Primary Care: Cyber Griffin

Details

webinars for primary care organisations:

& Tue10Feb

General Practice;

o Pharmacy; © 13:00 - 14:30 GMT
« Dentistry; © Online
* Optometry.

Aims: Case Study

Offering an interactive alternative to traditional training, this case study-focused webinar from Cyber Griffin wil provide
a behind-the-scenes look into criminal activity and the subsequent Police investigation. Through this, delegates will see
in real terms the importance of good cyber practices to mitigate attacks.

Whilst this event is targeted at primary care, many of the topics are relevant for all colleagues within the health and care
sector- o wider organisations are welcome to join.

For further information, contact: chan.maher@nhs.net

We look forward to seeing you at the event.

Speakers (1)
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Pre-authorisation of Adult GOS 4 claims 


National Briefing  


Under GOS (General Ophthalmic Services) Regulations (Optical Payments and 
Charges Regulations 2013) children and adult patients who qualify for GOS can 
receive a repair or replacement voucher (GOS4) if they lose or damage their 
glasses. Children qualify for unlimited repair and replacements, but adults only 
qualify if a health condition has led to the loss or breakage of the glasses, i.e., 
arthritis. Under current regulation, all adult claims must be approved by NHSBSA 
prior to the service being provided to the patient. 


NHS Business Services Authority (NHSBSA) introduced a standardised and robust 
approach on behalf of NHS England to run the pre-authorisation of adult GOS 4 
vouchers. This service began in November 2018. The process for pre-authorising 
GOS 4s for adults is as follows: 


1. Patient aged over 16 goes to GOS contractor and asks for repair or 
replacement.  


2. GOS contractor visits NHSBSA website via Provider Assurance Ophthalmic | 
NHSBSA, downloads and completes the GOS 4 Template v3.8 (1).docx, 
emails pao@nhsbsa.nhs.uk , core hours of working are 08:00am – 16:30pm 
Monday to Friday. Please note all queries must be made by GOS contractors, 
if patients contact NHSBSA directly they will be directed back to the 
appropriate contractor. 


3. NHSBSA Caseworker reviews the claim against a standardised list of 
conditions, below. For a voucher to be authorised, the cause of the loss or 
breakage to the spectacles must be linked to an underlying medical condition. 
 


• Alcoholism/ Substance Abuse  
• Arthritis  
• Brain Injury  
• Dementia  
• Diabetes  
• Epilepsy  
• Heart Attack  
• Huntington’s disease  
• Learning Disability  
• Mental Health Condition  



https://www.nhsbsa.nhs.uk/provider-assurance-ophthalmic

https://www.nhsbsa.nhs.uk/provider-assurance-ophthalmic

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.nhsbsa.nhs.uk%2Fsites%2Fdefault%2Ffiles%2F2023-08%2FGOS%25204%2520Template%2520v3.8%2520%25281%2529.docx&wdOrigin=BROWSELINK

mailto:pao@nhsbsa.nhs.uk





 
• Motor Neurone Disease  
• Multiple Sclerosis  
• Muscular Dystrophy  
• Parkinson’s Disease 
• Physical Disability 
• Stroke  
• Vertigo  
• Visual Impairment  


 
Alternatively, they will escalate to a clinical advisor if the circumstances are 
not covered by the list. Please note if the spectacles have been made up 
before seeking pre authorisation from NHSBSA the claim will result in being 
rejected. 


4. If the request is not approved the caseworker will provide the contractor with a 
reason and log the details of the claim. 


5. If the request is approved the contractor will be issued with a unique code. 
The contractor should then write this code on the GOS 4 form and submit to 
PCSE for payment.  


6. PCSE will check the form during processing. If the patient is over 16 and there 
is no code on the form, they will reject the payment. If there is a code included 
PCSE will process the payment.   


7. NHSBSA will then check GOS 4 submissions as part of post payment 
verification. Any claims that have been submitted inappropriately (i.e., with 
missing or incorrect codes) will be recovered via the PPV process. 
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GOS 6 User Guide


Using PCSE Online for
Ophthalmic Payment services
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About this Guide
This guide provides information about using PCSE Online for Ophthalmic Payment services.


The digital service will enable GOSclaims to be submitted electronically. They will be 


validated in real time which will improve the accuracy of payments and give ophthalmic 


contractors greater visibility of claims and statements.


Thisuser guide is a support tool and covers the following options available on PCSE 


Online:


✓ Navigating the Ophthalmic Payment screens


✓ Making GOS6 claims


✓ Searching for claims


✓ Viewing statements


Overviewof PCSE Onlinefor Ophthalmic Payments
PCSE Online is a web-based option for securely submitting, tracking and reconciling 


GOSclaims.Users access the service via the PCSEwebsite with a unique log-in IDand 


password.


Thesite has been designed to guide users intuitively through the different screens.From 


the home screen dashboard, users can select and complete the appropriate GOSform, 


track the status of their claims and view statements.


The information for the online GOSforms is much the same as is required for the paper 


forms but the electronic system will automatically validate each field as detail is entered. 


Thismeans any missing information,errorsor incomplete mandatory fields will be flagged 


up before a form can be submitted, significantly reducing the likelihood of claims being 


rejected and improving the accuracy of payments.


Another benefit of the online submissions being validated in real time is that they can  


be submitted closer to the payment date because contractors won’t have to allow time 


for posting and processing. The system also allows you to pre-populate up to the first 


signatory,allowing moreefficiency within the practice.


For quick  
access to


individual sections
click on the heading  


you want in the  
contents


1
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Sign in andDashboard


1.1 Sign in
Users need to log in to PCSEOnline to access the Ophthalmic Payments screens.


Youcan log-in to PCSEOnline from the website homepage which will take you to the 


following screen:


Enter your sign in details (EmailAddress and Password). 


Click the Sign in button.


Onsuccessful sign in,if you are assigned tomorethan one organisation the following 


screen will be displayed.Enter the relevant organisation and click on Update.


If you are not assigned to more than one organisation you will automatically be directed to 


the Ophthalmic Payments dashboard.


1.2 Dashboard
This screen shows your dashboard from whereyou can perform different tasks. 


The navigation pane appears in the mid-section of the screen.


Each option in this section will help you perform a particular task.


Theoptions you see hereare determined by the access permissions that have been granted 


to you by your UserAdministrator.


2 3
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2 Make a Claim
Select Make a Claim on the dashboard.Youwill then see the following screen whereyou 


can choose which GOSclaim type you would like to make.


2.5 Domiciliary:Pre-Visit Notification
Apre-visit notification (PVN) must be submitted for a domiciliary visit in line with 


regulations. You can only claim a domiciliary fee in respect of a patient who is eligible 


for a GOSsight test, if they are unable to leave home unaccompanied for reasons of 


physical or mental illness or disability.Please see MakingAccurate Claims for guidance 


on Domiciliary visits.


2.5.1 Create a PVN
Tocreate a newPVNclick on GOS6 in the Make a Claimscreen


Then click Create a GOS6 PVN


4 5
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Through this section,you can create a domiciliary pre-visit notification (PVN).An  


illustration of the screen is shown below:


PVN Details


Patient List


Exception Reasons


Patient Maintenance


6 7
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Thefollowing table depicts the description of the above screen:


PART1 – PVN Details


Field Name Mandatory/Optional Field Description


Contractor’s  


Name


Prefilled Contractor’s name will populate in the text boxbased on the 


organisation you are logged in to


Contractor’s  


Number


Prefilled The ODS code will populate in the text box based on the  


organisation you are logged in to


Contractor 


Contact Name


*Mandatory Enter the name, text box entry


Notification  


Date


Prefilled You cannot change the notification date


Notification  


Time


Prefilled You cannot change the notification time


Contractor’s  


Email


Optional Enter the email, text box entry


NHS England  


Office


Prefilled Auto populated based on postcode inAddress


Local Optical  


Committee


Prefilled Auto populated based on postcode inAddress


Date of Visit *Mandatory Enter the date of visit, calendar widget


Approx time of  


visit


*Mandatory Enter the time of visit, text box entry


Residential  


Address


*Mandatory Either enter the postcode to search


for an address online or manually enterthe  


address details in the appropriate fields


Type of  


Premises


*Mandatory Select the type of premises from dropdown values


Contact Name  


for the Premises


*Mandatory Enter the premises contact name, text box entry


Whenyou have entered the details,you will have the option to select either ‘Save 


Address’ or ‘AmendAddress’.


SaveAddress:Youcan save these entered details.Onsaving it,a PVNReference number 


will be generated automatically for your future reference.


AmendAddress:Button appears after PVNCreation.Youcan edit these entered details.


PART2 – Patient List


In this section,you can view the list of the patients added in Part 3 Patient 


Maintenance (described below).


Youcan view the added patient details in the grid with the option of ‘Delete Patient’


and ‘Amend Patient’.


Delete Patient:Onclicking this option, the respective patient details will get removed from


the list.


Amend Patient:Onclicking the option, the respective patient details will be displayed


with existing entries.You can amend the details and save it. The latest details will again


appear in the grid.


PART3 – Patient Maintenance


Field Name Mandatory/Optional Field Description


First Name *Mandatory Enter the name, text box entry


Surname *Mandatory Enter the name, text box entry


Date of Birth *Mandatory Enter the date of birth, calendar widget


NHS Number Optional YEnter the NHS number, text box entry


Date of


Last  Sight


Test


*Mandatory Enter the date of last sight test orselect FirstTestorUnknown


In the case of


a  retest at


less  than the  


standard 


interval, please  


specify the  


appropriate 


code


Optional Select the desired option from dropdown values


Whenyou have entered the details,you will have the option to select either ‘Save Patient’.


Save Patient:Onsuccessful submission of the details, it will appear in the grid of Patient


List.Fromthere,you can edit/delete the details as required.


After entering the details of Part 1,2 and 3 you can click on ‘Submit’button to save the 


details as Part 4 of the form is only relevant when a PVNis being amended.


Whenyou have entered the details,you will have the option to select either ‘Close’, 


‘Save for later’or ‘Submit’.


Close:Thisbutton can be selected if the user has completed the form but does not wish to 


submit the PVN.This PVNwill be saved.


8 9
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Save for later:Onclicking this button the system will save what you have entered but it 


will not automatically validate it.


Submit:Onclicking this button the system will check and validate the information you 


have provided to make sure that there is nothing missing or incorrect.


TopTip – Remember ‘Save for Later’does not validate the entered data.Validation 


checks would be performedon clicking ‘Submit’.


PART4 – Exception Reasons


Field Name Mandatory/Optional Field Description


Reason for  


submitting 


another


PVN


Optional Enter the reason, text box entry


Reason less  


than 48 hrs.  


has been


given  before


date of  visit


Optional Threecheckboxes for reasons, select as required


Other reasons  


less than 48


hrs.  has been


given  before


date of  visit


to make a  


change to


PVN


Optional Enter the reason if checkbox for other is selected, text boxentry


2.5.2 GOS 6 PVN – Search
Youwill have the access to search for an existing GOS6 PVNfrom the GOS6section. 


Tosearch the for a PVN, you can enter any of the following criteria in the Pre-Visit 


Notification (PVN) – Search screen:


● Search by Date From


● PVNReference Number


● Date ofVisit (FromandTo)


● PVNStatus


● Premises Postcode


● Notification Date (FromandTo)


10 11
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Thefollowing table depicts the description of the above screen:


Field Name Mandatory/Optional Field Description


Contractor’s  


Name


Prefilled Contractor’s name will populate in the text boxbased on the 


organisation you are logged in to


Contractor’s  


Number


Prefilled The ODS code will populate in the text box based on the  


organisation you are logged in to


PVN


Reference  


Number


Optional Enter the PVN Reference number, text box entry


Date of Visit  


Date From


Optional Enter the start date of visit, calendar widget


To Optional Enter the end date of visit, calendar widget


Premises 


Postcode


Optional Enter the postcode, text box entry


PVN Status Optional Select the status from dropdown values


Notification  


Date From


Optional Enter the start date of notification, calendar widget


To Optional Enter the end date of notification, calendar widget


On entering the search criteria, click on ‘Search’ button. Todiscard the entered details 


click on ‘Close’button.


Thefollowing table depicts the description of the above screen:


On entering the search criteria, click on ‘Search’ button. Todiscard the entered details 


click on ‘Close’button.


Fromthe list of PVNspresented in the search results,you will be able to click the following 


options:


● PVNReference Number


● Amend Patient Details


● Add Patients (Max.3)


● Cancel GOS6PVN


● Open


12 13
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Clicking the PVN Reference Number orOpen to view the patient list for a 


particular PVN.
2.5.3 Amend GOS 6 PVN
Patients can be added to,deleted from orsubstituted in a PVNin advance of a domiciliary 


visit in line with regulations.


Click‘Amend Patient Details’.


Theclick ‘AmendPatient’,‘Delete Patient’or ‘Add Patient’
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Enter the Patient details and click ‘Save Patient’. 2.5.4 Same DayAdditions and/or Substitutions
Regulations stipulate up to three changes (additions or substitutions) may be made at 


the time of the notified visit,but only if it would not have been possible to give 48 hours’ 


notice,for example;in respect of a new resident ora person who has only just developed 


an eye orvision problem.


Search for the PVNand click‘AddPatients (Max 3)’ to be taken to the GOS6 Patient 


Details screen and complete the GOS6 claim.


16 17
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2.5.5 Amend Patient details on the day of the visit
As PVNs are created from information provided by patients orpatient representatives 


when they bookan appointment,it is not uncommon to find out at the time of the sight 


test that the details provided on the PVN relating to the patient are incorrect. If that is 


case,the user can amend patient details.


Onceyou clickAmend,the patient details will prepopulate in the table below and you can 


change any of the fields.Press the‘Save Patient button’ to save the changes.


2.5.6 Same DayVenue Substitution
If, on the day of the visit, you unable to visit a residence previously notified for reasons 


beyond your control, for example an outbreak of illness affecting the care home, another 


venue may be substituted provided a) NHSEngland has already been notified of a planned 


visit to the alternative venue and this visit has not yet taken place; and b) you inform NHS 


England and they agree to the substitution.


Click ‘GOS 6Venue Substitution’.
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Thefollowing table depicts the description of the above screen:


Field Name Mandatory/Optional Field Description


PVN to be  


substituted


*Mandatory Enter the PVN number, text box entry  


OR
Search for the PVN using search button


Current Visit  


Date


*Mandatory Prefilled with current visit date


Current Visit  


Time


*Mandatory Prefilled with current visit time


New Visit Date *Mandatory Enter the New date of visit, calendar widget


New Visit Time *Mandatory Enter the New time of visit, text box


PVN to be used *Mandatory Enter the PVN number, text box entry  


OR
Search for the PVN using search button


Approval Details *Mandatory Enter the approval details, text box entry


Onclicking ‘Submit’ the PVNdetails are validated and Substitution is completed.


2.6 Create GOS 6 Claim
Tocreate a GOS6 claim you must first open the PVN.
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Onclicking ‘Create GOS6’,the following screen will be displayed:


2.6.2 Patient Details


Thefollowing table depicts the description of the above screen:


Field Name Mandatory/Optional Field Description


I have tested  


the sight of the  


person named  


on this form


on


*Mandatory Values are prefilled, calendar widget


PVN


Reference  


Number


*Mandatory Values are prefilled


Contractor’


s  Name


*Mandatory Values are prefilled


Performer’


s  Name


*Mandatory Values are prefilled


Performer’


s  Number


*Mandatory Values are prefilled


Title Optional Select the salutation, dropdown selection


First Name *Mandatory Values are prefilled


Surname *Mandatory Values are prefilled


Previous 


Surname


Optional Enter the previous surname, text box entry


Address *Mandatory Values are prefilled


Date of Birth *Mandatory Values are prefilled


NHS No. Optional Enter the NHS number, text box entry


N.I. No. Optional Enter the N.I number, text box entry


Date of Last  


Sight Test


*Mandatory Enter the date of last sight test, calendar widget or tick checkbox for


First Test and Unknown, select as required


The patient  


cannot attend   


a practice 


unaccompanied  


for a sight test  


because


*Mandatory Enter the reason, text box entry


Whenyou have entered the details,you will have the option to select either ‘Save for later’ or


‘Save and Next’.


Save for later:Onclicking this button the system will save what you have entered but it will not


automatically validate it.


Save and Next: On clicking this button the system will check and validate the information you


have provided to make sure that there is nothing missing or incorrect.It automatically flags up


any fields that need to be updated oramended.
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Onsuccessful submission,you will be able to fill in the details of the nextpart/section i.e.


Patient’s Eligibility.


It is important to note that ‘Save for Later’does not validate the entered 


data. Validation checks would be performed on clicking ‘Save & Next’.


2.6.3 Patient Eligibility
Thefollowing table depicts the description of the above screen:


Field Name Mandatory/Optional Field Description


Patient’s 


Eligibility


*Mandatory Enter the NHSEligibility Reason, checkbox selection


Details of  


Establishment  


(Name)


*Conditional This is mandatory for the following eligibility categories:


■ I’m a full time student


■ I’m a prisoner on leave


■ I’m considered to be at risk of glaucoma


■ I am registered blind/partially sighted


■ I suffer from diabetes/glaucoma


Enter Supplementary Name, text boxentry


Details of  


Establishment  


(Town)


*Conditional This is mandatory for the following eligibility categories:


■ I’m a full time student


■ I’m a prisoner on leave


■ I’m considered to be at risk of glaucoma


■ I am registered blind/partially sighted


■ I suffer from diabetes/glaucoma


Enter Supplementary town, text box entry


Evidence of  


Eligibility


*Mandatory Select Yes or No


Person


Getting  the


benefit


*Mandatory Select the desired option, Checkbox selection; values are Patient and 


The Patient’s Partner. If Patient’s Partner is selected, enter the following:
■ Name


■ National Insurance Number


■ Date of Birth


Mode of  


Receiving the  


Benefit


*Mandatory Select the desired option, Checkboxselection


The patient  


is named on


valid on a HC2  


certificate


*Mandatory Mandatory if Patient’s Eligibility is HC2. Select the option,  


Checkboxselection. If selected, enter HC2number.


Whenyou have entered the details,you will have the option to select either ‘Previous’, 


‘Save for later’or ‘Save and Next’.


Previous:Onclicking this button the system takes you back to the previous page to make 


any amends,corrections orview again.


Save for later:Onclicking this button the system will save what you have entered but it 


will not automatically validate it.
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Save and Next: On clicking this button the system will check and validate the 


information you have provided to make sure that there is nothing missing or incorrect.It 


automatically flags up any fields that need tobe updated oramended.


Onsuccessful submission,you will be able to fill in the details of the nextpart/section i.e.


Patient’s Declarations.


It is important to note that ‘Save for Later’ does not validate the entered 


data. Validation checks would be performed on clicking ‘Save & Next’.


2.6.4 Patient Declaration


Clickon QRCodein the screen above and sign in signature boxon the next screen before 


clicking theAccept button.
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This is the third section of the claim form.Thefollowing table depicts the description of the 


above screen:


Field Name Mandatory/Optional Field Description


The Signatory  


is the Patient,  


Patient’s


Parent  or


Patient’s  


Parent or  


Guardian


*Mandatory Select the desired option, checkbox selection


Name *Mandatory Enter the name, text box entry.


If ‘Patient’ is selected, their name will auto populate.


Select


Patient’s  


Ethnic Group


Optional Select the desired option, dropdown selection


Evidence


of  


Eligibility


*Mandatory Select Yes or No


Address *Mandatory Enter the name, text box entry.


If ‘Patient’ is selected, their address will auto populate


Please either select/scan the code as shown in the screen orsign directly into the signature box (for touch 


enabled devices)


Whenyou have entered the details,you will have the option to select either ‘Previous’, 


‘SaveAwaiting Performer’,‘Save for later’or‘Save and Next’.


Previous:Onclicking this button the system takes you back to the previous page tomake 


any amends,corrections orview again.


Save Awaiting Performer:Onclicking this button the system will check and validate


the information you have provided to make sure there is nothing missing or incorrect. It


automatically flags up any fields that need tobe updated oramended.


Save for later:Onclicking this button the system will save what you have entered but it 


will not automatically validate it.


Save and Next: On clicking this button the system will check and validate the 


information you have provided to make sure that there is nothing missing or incorrect.It 


automatically flags up any fields that need tobe updated oramended.


Onsuccessful submission,you will be able to fill in the details of the next part/section i.e.


Performer’s Declarations.


It is important to note that ‘Save for Later’ does not validate the entered


data. Validation checks would be performed on clicking ‘Save & Next’.
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Depending on the electronic signature option you are using,click orscan the QRCodeon


the screen.


Whenprompted,sign the signature boxon the Patient Declaration and select Accept.


Please note! A ‘Loader’ will appear to show you that the system is saving a signature and 


is now displayed on screen once a user has signed a GOS form on PCSE Online and has 


clicked “Accept”. 


Once the signature has been saved, a popup is displayed saying ‘Signature saved successfully’







Using PCSE Online for Ophthalmic Payment servicesUsing PCSE Online for Ophthalmic Payment services


2.6.5 Performers Declaration Thefollowing table depicts the description of the above screen:


Field Name Mandatory/Optional Field Description


In the case of a  


re-test at less  


than the  


standard 


interval, please  


specify the  


appropriate code


*Mandatory Select the desired option, dropdown selection


I have made a  


domiciliary visit  


to


*Mandatory Select the desired option, checkbox selection


First


Voucher  


Type


Optional Select the desired option, checkbox selection


Second


Voucher  Type


Optional Select the desired option, dropdown & checkbox selection


Auto Filled fields: Performer’s Name,Performer’s List Number&TestDate


I claim *Mandatory Select the desired option, checkbox selection


Address


where sight


test took place


*Mandatory Enter the address, text box entry


Please either select/scan the code as shown in the screen orsign directly into the signature box (for touch enabled


devices)


Whenyou have entered the details,you will have the option to select either ‘Previous’, ‘Save


Awaiting Contractor Signatory’,‘Save for later’ or‘Save and Next’.


Previous:Onclicking this button the system takes you back to the previous page to make any


amends,corrections orview again.


Save awaiting Contractor Signatory: Onclicking this button the system will check and 


validate the information you have provided to make sure that there is nothing missing or


incorrect. It automatically flags up any fields that need to be updated or amended. It will then be


ready for the Contractor to access and sign via the option to‘Search for Claim’ on the dashboard


screen.


Save for later:Onclicking this button the system will save what you have entered but it will


not automatically validate it.


Save and Next: On clicking this button the system will check and validate the information 


you have provided to make sure that there is nothing missing or incorrect.It automatically flags


up any fields that need to be updated oramended.


Onsuccessful submission,you will be able to fill in the details of the next part/section i.e.


Contractor Signatory’s Declarations.
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2.6.6 Contractor Signatory’s Declaration
This is the last section of the form.An illustration of the screen is shown below:


This is the last and final section of GOS6 claim to be filled up by the designated personnel 


of Contractor Signatory.When you have entered the details, you will have the option to 


select either ‘Cancel Claim ‘,‘Revert to Draft’,‘Close’or ‘Submit’.


Cancel Claim:Thisbutton can be selected when the claim is no morerequired.


Revert to draft:Thisbutton can be selected if the claim is not ready to be submitted and 


formneeds tobe revisited and amended later.


Close:Thisbutton can be selected if the user has completed the form but does not wish to 


submit the claim.This claim will be saved.


Submit:Thisbutton can be selected when the declaration is accepted.


Oncethe claim get submitted successfully,it will be forwarded to the GMP whowill be 


responsible toprocess it further.
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South West Interpretation and Translation Services 
 
Interpretation and translation services are available for Pharmacy, Optometry and Dental Practices 
when treating NHS Patients. If you have any queries or issues, please contact NHS England South 
West by emailing england.swgptp@nhs.net 
 


 
Bath and North East Somerset, Swindon and Wiltshire (BSW) 
 
D.A. Languages Limited provide: 


• Spoken face-to-face interpreting 


• Telephone interpreting 


• Translation/transcription services 


• British Sign Language (BSL) interpreting 
 


To book: 
Face-to-face spoken language interpreting 0161 928 2533 ext. *209 
Telephone interpreting 0330 088 1153 
BSL interpreting 0161 928 2533 ext. *239 
 
Email telephoneinterpreting@dalanguages.co.uk 
Access to the DA Link portal via https://link.dalanguages.co.uk/  
 


 
Bristol, North Somerset and South Gloucestershire (BNSSG) 
 
As of 1 April 2023, BNSSG will be covered by provider of British Sign Language (BSL) services 
Sign Solutions: Sign Language Interpreter, Deaf Awareness Training, BSL Translations | Sign 
Solutions 
 
Pharmacy’s, Optoms and Dentists can access BSL services including face to face and video 
interpreting for their patients by emailing bookings@signsolutions.uk.com or phoning 0121 447 
9620. 
 
An out of hours number is also available 0121 447 9620. 
 
Language Empire provide spoken language and face to face translation services plus telephone 
interpreting and translation/transcription services:  Dedicated on-demand phone line is: 0333 188 
3712. 
 
A unique 8 digit PIN number(s) will be required to access the service, for any questions, contact 
Customer Services on 0330 20 20 270 or at bookings@empire-groupuk.com. 
 
Helpful service support materials and additional information are on the Language Empire 
website, such as: 


• How to Request Language Services 


• On Demand Telephone Access Cards 


• How to Request Translation Services 


• Best Practice Guides for Using Interpreters 


• Language ID Charts 
 


 
Devon 
 
Language Empire provide British Sign Language (BSL) in addition to spoken language and face 
to face translation services plus telephone interpreting and translation/transcription services: 
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Dedicated on-demand phone line is: 0333 188 3712. 
 
A unique 8 digit PIN number(s) will be required to access the service, for any questions, contact 
Customer Services on 0330 20 20 270 or at bookings@empire-groupuk.com. 
 
Helpful service support materials and additional information are on the Language Empire 
website, such as: 


• How to Request Language Services 


• On Demand Telephone Access Cards 


• How to Request Translation Services 


• Best Practice Guides for Using Interpreters 


• Language ID Charts 
 


 
Dorset 
 
Contact Language Line (formerly Capita Translation and Interpreting Service) for telephone 
interpreting and translation/transcription services. 
 
To book: 
Telephone: 0800 004 2000 
Online Portal: Public Sector Managed Services - Login - My Language Supplier for face to face 
(in person or via MS Teams) interpreting, on demand remote interpreting or document translation 
order form. 
 
A pin number for your organisation will be required to access the services provided by Language 
Line, contact newaccounts@languageline.co.uk for assistance. 
 
Contact Bournemouth Interpreters Group for face-to-face interpreting, telephone interpreting 
and document translation: 
To book: 
Telephone:   07393 768328 
Website:       www.bournemouthinterpreters.org.uk 
Email:           bigdirectors@gmail.com 
  
Contact Interpreters Dorset, representing independent British Sign Language (BSL) contractors, 
for BSL Services:  Use the website to make a booking: http://interpretersdorset.co.uk/ 
 


 
Gloucestershire 
 
D.A. Languages Limited provide: 


• Spoken face-to-face interpreting 


• Telephone interpreting 


• Translation/transcription services 


• British Sign Language (BSL) interpreting 
 


To book: 
Face-to-face spoken language interpreting 0161 928 2533 ext. *209 
Telephone interpreting 0330 088 1153 
BSL interpreting 0161 928 2533 ext. *239 
 
Email telephoneinterpreting@dalanguages.co.uk 
Access to the DA Link portal via https://link.dalanguages.co.uk/  
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Cornwall and Isles of Scilly  
 
Language Empire provide spoken language and face to face translation services plus telephone 
interpreting and translation/transcription services: Dedicated on-demand phone line is: 0333 188 
3712. 
 
A unique 8 digit PIN number(s) will be required to access the service, for any questions, contact 
Customer Services on 0330 20 20 270 or at bookings@empire-groupuk.com. 
 
Helpful service support materials and additional information are on the Language Empire 
website, such as: 


• How to Request Language Services 


• On Demand Telephone Access Cards 


• How to Request Translation Services 


• Best Practice Guides for Using Interpreters 


• Language ID Charts 
 
Hearing Loss Cornwall provide BSL interpreters and lip-speaking services. 
To book: 
Telephone 01872 225 868 
Text Relay 18001 01872 225 686 
Email info@hearinglosscornwall.org 
 


 
Somerset 
 
Contact Language Empire provider of spoken language and face to face translation services 
plus telephone interpreting and translation/transcription services: Dedicated on-demand phone 
line is: 0333 188 3712. 
 
A unique 8 digit PIN number(s) will be required to access the service, for any questions, contact 
Customer Services on 0330 20 20 270 or at bookings@empire-groupuk.com. 
 
Helpful service support materials and additional information are on the Language Empire 
website, such as: 


• How to Request Language Services 


• On Demand Telephone Access Cards 


• How to Request Translation Services 


• Best Practice Guides for Using Interpreters 


• Language ID Charts 
  
Contact Language Line (formerly Capita Translation and Interpreting Service) for British Sign 
Language services. 
 
To book: 
Telephone: 0800 004 2000 
Online Portal: Public Sector Managed Services - Login - My Language Supplier  
 
A pin number for your organisation will be required to access the services provided by Language 
Line, contact newaccounts@languageline.co.uk for assistance. 
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