
FLASHES & FLOATERS TRIAGE PATHWAY FOR PATIENTS REQUIRING URGENT 
REFERRAL TO HES 

Patient contact 

• Flashes & Floaters + Rapid Vision Loss

• Curtain across vision + Vision Loss

• History of Retinal Detachment/Tear in fellow eye

• Field Loss

• Myopia  >5D

YES NO 

URGENT REFERRAL 
PHONE TRIAGE: 

0300 4223578 
Followed By Fax to either: 

CGH: 0300 422 3652 
GRH: 0300 422 8450 

Appointment with  
OPTOMETRIST 

(SEE ACCREDITED LIST)

GP 
111 
MIU 

Pharmacist 
Opticians 

Other HCP 

Patient Reports any one of the following Symptoms 

Functionally Monocular - i.e. other eye has VA poorer than 6/60•




